Refuncd Policy
Introduction

At BevEase, we strive to ensure that our customers are completely satisfied
with their purchases. If for any reason you are not satisfied with your BevEase
product, we offer a straightforward refund policy to address your concerns.

Eligibility for Refunds
To be eligible for a refund, please ensure the following conditions are met:

e Time Frame: The return request must be made within 30 days from the
date of receiving your order.

¢ Condition: The item must be unused, in the same condition that you
received it,and in its original packaging.

o Proof of Purchase: A receipt or proof of purchase is required to process
your return.,

How to Initiate a Return
To start the return process, please follow these steps:

1. Contact Us: Email us at contact@bevease.co.uk with your order number
and reason for return.

2. Receive Instructions: \We will provide you with detailed instructions on
where to send your returned item.

3. Ship the ltem: Please ensure the item is securely packaged to prevent
damage during transit. We recommend using a trackable shipping service
or purchasing shipping insurance.

Refund Processing
Once we receive your return, we will inspect the item and notify you of the
approval or rejection of your refund. If approved, your refund will be processed,

and a credit will automatically be applied to your original method of payment
within 3-5 business days.

Late or Missing Refunds
If you haven't received a refund yet, please follow these steps:

1. Check Your Bank Account: Sometimes it takes a few days for a refund to
be officially posted.



Contact Your Credit Card Company: It may take some time before your
refund is officially posted.

Contact Your Bank: There is often some processing time before a refund
is posted.

Contact Us: If you've done all of this and still have not received your refund,
please contact us at contact@bevease.co.uk.

Exchanges

We only replace items if they are defective or damaged. If you need to exchange
an item for the same product, please contact us at contact@bevease.co.uk.

Shipping Costs

Original Shipping Costs: Shipping costs are non-refundable. If you receive
a refund, the cost of return shipping will be deducted from your refund.
Return Shipping Costs: You will be responsible for paying for your own
shipping costs for returning your item, unless the item is faulty or we
Made an error with your order.

ContactUs

If you have any questions about our refund policy, please contact us:

Email: contact@bevease.co.uk
Address: BevEase, 51B Corrance Road, SW25RD

We are committed to providing a seamless shopping experience and
appreciate your understanding and cooperation in adhering to our refund
policy. Thank you for choosing BevEase.



